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INTERACTIVE VIDEO MONITORING PROVIDES  
PEACE-OF-MIND LEVERAGING ARTIFICIAL INTELLIGENCE
Promontory Insight delivers a complete end-to-end security solution that protects 
your employees and your assets. Our approach is to focus on preventing crime 
before it happens through camera technologies that recognize and identify threats 
before they become incidents. By leveraging Artificial Intelligence and analytics, 
we turn every camera into a security guard that provides a proactive response to 
events, engaging our team in the Interactive Surveillance Operations Center (ISOC) 
to visually verify every event while simultaneously communicating with authorities. 
By utilizing our technology, our customers reduce their costs related to manpower, 
traditional security guard services, and other expenses.

But technology is only as good as the people who stand behind it. At Promontory 
Insight, we are former military personnel and law enforcement officers, and we’ve 
been building a team of the brightest minds since 2015. Our extensive training 
curriculum and ongoing education keeps our team focused and educated on every 
industry we serve. We believe we have the best team in the industry responding 
with vigilance, protecting and securing your assets.

INTERACTIVE VIDEO SURVEILLANCE SERVICES

TURN EVERY CAMERA  
INTO A SECURITY GUARD
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Promontory Insight prides itself on high 
arrest rates stemming from unmatched 
analytics and Artificial Intelligence, 
providing authorities with the evidence 
to apprehend criminals.

Local authorities prioritize alerts from 
Promontory Insight. Strong relationships 
and a sterling reputation mean when 
Promontory Insight calls, police response  
is instantaneous.

When you need to investigate a  
situation or provide evidence to police, 
Promontory Insight provides the facts 
with supporting video and events that 
assure event resolution.

POLICE RESPONSE  
IMPROVEMENT

CRIMINAL 
DETERRENCE

INVESTIGATION 
ACCURACY



INTERACTIVE VIDEO SURVEILLANCE SERVICES

Intelligent cameras quickly identify real, verified 
threats, with both human and vehicle detection. 
We eliminate false alerts due to weather, shadows, 
or wildlife. Verified alerts are immediately  
addressed or are dispatched to security personnel 
or law enforcement.

Confirmed video verification elevates law enforcement 
response by providing the evidence necessary  
to apprehend criminals. When Promontory Insight 
calls, authorities listen, resulting in high arrest  
rates and remediation. 

Interactive Video Monitoring uses unmatched AI 
and analytics to secure your property and assets. 
Remote surveillance provides real-time alerts of 
potential threats allowing Promontory Insight to 
deter crime and protect your property.  

PROTECT REMEDIATEIDENTIFY

ARTIFICIAL INTELLIGENCE AND ANALYTICS CHANGES THE GAME 
WITH PROACTIVE RESPONSE, NOT REACTIVE
Interactive video monitoring is the backbone of Promontory 
Insight’s Interactive Surveillance Operations Center (ISOC)  
service. By using cutting-edge Artificial Intelligence and analytics, 
Promontory Insight provides heightened levels of security with 
technology that offers real insight into remote events before 
they happen. Our ISOC operators take advantage of proven 
technology to help ensure your facilities, physical assets, and 
personnel remain safe and secure.

1 When an event takes place at your facility, 2 either an alarm or 
AI-driven camera notifies the ISOC of the event. 3 The remote 

ISOC team immediately begins reviewing live video feeds, in 
many cases listening to the site in real time to assess the severity 
of the threat. 4 At this point, a decision is made to immediately 
initiate and audio voice alerts to the remote site and neutralize 
the situation or notify police, security guards, or on-site staff. This 
real-time response to potential incidents is a game changer in 
deterring crimes before they occur.
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INTERACTIVE VIDEO MONITORING
Promontory Insight’s foundational service deploys cutting-edge 
Artificial Intelligence at the camera to provide heightened levels 
of security that provides real time insight into remote events 
allowing the ISOC to proactively deter crime.

VIRTUAL GUARD
Virtual Guard services deliver immediate ROI and elevates 
your security with complete visual monitoring of the site with 
response to alerts in real-time. For large sites requiring some on-
site guard/concierge personnel, our Virtual Guard option allows 
you to staff fewer on-site personnel providing significant savings.

VIRTUAL WATCHMAN
Protects employees in vulnerable situations by remotely escort-
ing them to their destination. Our ISOC professionals first survey 
the surroundings, then monitor the situation as personnel leave 
the facility and arrive to their destination. Employees feel safe 
knowing someone is always watching and protecting their well 
being and can respond to any situation.

VIRTUAL TOURS
An alternative to on-site personnel, Virtual Tours are conducted 
by surveillance professionals remotely who review every camera 
location for predetermined criteria. In addition to leveraging  
advanced technology like advanced Artificial Intelligence, specialty 
cameras with night vision and thermal imaging see what a human 
might not detect. Tours can be scheduled events or random 
surveys of the premises providing unmatched security.

ALARM RESPONSE
Alarm events are monitored from our ISOC, where they are 
verified with quick notification to law enforcement. Promontory 
Insight works closely with local law enforcement agencies to 
ensure they get the information they need to make arrests and 
solve crimes – so when we alert authorities, they respond.

VIDEO VERIFICATION
Law enforcement agencies are requiring video verification of 
alarms prior to dispatching personnel. Our use of advanced  
Analytics and Artificial Intelligence to immediately identify and 
verify criminal activity With verification, law enforcement will  
respond to threats with an immediate sense of urgency. It is about 
preventing crime, not just reporting the incident after the fact.

ARTIFICIAL INTELLIGENCE AND ANALYTICS CHANGES THE GAME WITH 
PROACTIVE RESPONSE, NOT REACTIVE

SOLUTIONS TO AUGMENT AND EXPAND SECURITY SYSTEMS

DISPATCH
When threats have been identified and verified, we immediately  
dispatch law enforcement. We continually update on-site teams until 
the threat is remediated. In addition, we use audio voice alerts to 
deter intruders. This level of focus can mean the difference between 
loss of life and property damage and a successful arrest.

GATE & DOOR MANAGEMENT
Gate and Door Remote Management leverages video and two-way 
audio through intercoms or phones to manage access points  
for gates and doors. Promontory Insight security professionals 
strictly follow customer-defined protocol when managing  
access for guests.

ACCESS MANAGEMENT
Managing access for employees, whether it’s in the form of a  
key fob, key card, badge or biometrics access point can be taxing  
for companies, with high turnover and changes to access lists. 
Promontory Insight’s Managed Access Services option maintains 
current security privileges, access control lists as well as one-day-
passes for your sites.

VIDEO MANAGEMENT SERVICE
Video Management Services provides a turnkey service for full 
management of NVR hardware and camera technology  
throughout your sites. With a simple call to Promontory Insight, 
our technology team will remotely manage users, configurations, 
camera setup, camera masking, AI settings, and much more.  
Our team helps you optimize your hardware for best results 
throughout the day and night.

INVESTIGATIONS
You have 24-hour access to a credentialed investigation team 
with deep experience in law enforcement and the ability to solve 
crimes utilizing video evidence providing details to resolve a crime 
or situation.

PROACTIVE HEALTH CHECK
Proactive Health Check ensures every NVR, hard drive, security  
device, Internet service and cameras are functioning at 100% with  
regular checks throughout the day ensuring up time. Security  
surveillance systems are complex and require constant monitoring to 
ensure everything is working when you need it most – to recognize  
an incident and sound the alarm.

ISOC SERVICES

SPECIALTY SOLUTIONS

MOBILE UNITS
Mobile units provide a solution for locations without easy 
access to power or connectivity. Promontory Insight dedicated 
power solutions can be added when power is inaccessible with 
advanced battery technology and optional backup generator.

THERMAL SURVEILLANCE
Thermal video cameras detect radiant heat, which means 
unwanted intruders who believe they are roaming under the 
veil of darkness will fail to elude the watchful eye of our video 
monitoring professionals. These thermal imaging cameras can 
protect large areas.

INCIDENTCO
IncidentCo is our security solution that keeps personnel 
working in the field connected and safe. From the intuitive 
IncidentGo mobile app, personnel stay connected on demand 
with the video monitoring professionals at our ISOC to ensure 
their safety.

TIME-LAPSE SURVEILLANCE 
Document construction projects and remotely viewing daily  
activity on the site with a real-time connection to your  
properties around the country is invaluable throughout the 
construction and development phases.

www.promontoryinsight.com



1635 N. Stemmons Freeway, Dallas, TX 75207
GET INSIGHT 972-560-6223

PROMONTORY INSIGHT 

360 SOLUTION OFFERINGS

www.promontoryinsight.com

MULTI-FAMILY RESIDENTIAL

SHOPPING CENTERS & RETAIL

OFFICE & COMMERCIAL

INDUSTRIAL &  
MANUFACTURING

LAYDOWN YARD

CONSTRUCTION

AUTOMOTIVE DEALERSHIP

CONVENIENCE STORES

HOSPITALITY

SCRAP METAL & RECYCLING

ENERGY

DISTRIBUTION & LOGISTICS

SELF-STORAGE

FINANCIAL SERVICES

CANNABIS INDUSTRY

DESIGN
A successful security platform begins at the design stage, where 
we work with you to understand your challenges. Our design  
team integrates security, surveillance and access control to meet 
your requirements.

PLATFORM
Promontory Insight represents some of the best products on the  
market for NVR and camera solutions. Integrated with ISOC  
technology for remote management and monitoring, Promontory  
Insight is your eye in the sky.

Promontory Insight 360 Solution provides a complete turnkey solution, from design through management – 
including Platform, ISOC Services, Health Check and Management – for a simple monthly fee.

ISOC SERVICES
Experienced surveillance professionals in the Interactive 
Security Operations Center identify threats in real time and 
pre-emptively deter crime using cutting-edge technology. 

HEALTH CHECK / MANAGEMENT
We ensure your solution is operating at optimum efficiency with 
scheduled updates and technology health checks to confirm your 
system is working at peak performance.

FINANCING OPTIONS
Capital expenditures and operational restraints should not become a 
barrier to implementing a successful security solution. Our 360 Solution 
offers financing options that fits your budget.
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WE SUPPORT BUSINESSES IN MULTIPLE INDUSTRIES  
FROM LARGE DEPLOYMENTS TO SELECT PROPERTIES.

Many industries require another set of eyes to protect employees 
and customers day and night, which is why Promontory Insight 
comes alive after-hours, protecting perimeter fence lines, outdoor 
assets, open air spaces and large warehouses. By combining  
automated Artificial Intelligence camera technology and our Interactive 
Security Operations Center (ISOC), Promontory Insight can truly  
stop crime before it happens through audible voice-down capabilities 
and preventative police dispatching.

By replacing on-site personnel or security guards with Promontory 
Insight Virtual Guard services, customers cut costs and get an  
immediate return on their investment with heightened security  
capabilities. The core of our solution is our cameras, which are 
always on high alert.


